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Registering for an Accela Citizen Access Account 
Access the Online Portal through Accela Citizen Access (ACA)  

Visit: https://www.maplewoodmn.gov/ACA 

Please contact us with any questions at 651-249-2312 
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Provide the following Account Details:  
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Select your “contact type” and provide the contact details for the Individual/Organization managing this 
account. Please Note the following: 

Only Select Contact Type = Individual if the contact is not affiliated with any organization related to the 
license/permit that is being applied for. 

If Contact Type = Organization, a First Name/Last Name of an individual representing the organization will 
need to be provided. 
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Once your account has been registered, you can login using your User Name or E-mail and Password. 

 

  
 

 

 
 
 
 

 
  

 

  

 

 


